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the person companies call when technology needs to make sense.
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HUMANS BEFORE
TECHNOLOGY
Technology does not create value. People using it do. That is the belief 
every project I run is built on, and it started somewhere unusual: a 
professional kitchen.

F R O M  K I T C H E N  T O  C L O U D

I trained as a chef before moving into IT. A service kitchen teaches you 

two things no certification can: precision under pressure, and how to read 

a room in seconds. Those instincts now shape how I run demos, 

workshops, and customer meetings. For more than 8 years I have used 

them to translate complex technology into plain language, in front of 

everyone from warehouse staff to CEOs.

T H R E E  T H I N G S  I  A M  K N O W N  F O R

I translate complexity

Complex platforms become language people understand, trust, and 
actually use in their workday.

I build trust fast

Customers, partners, and colleagues get a straight talker who listens first 
and advises honestly.

I make ideas real

I do not stop at slides. I build proof-of-concepts, test them on real users, 
and deliver.
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WHAT I DELIVER
Four things I do better than most, proven with real customers.

AI Adoption & Copilot

Microsoft 365 Copilot 
implementations, prompt libraries, 
and responsible rollout that users 
embrace instead of fear.

Microsoft 365

Migrations, onboarding, and tenant 
work across Exchange Online, 
SharePoint, Teams, and the full 
ecosystem.

Demos & POCs

Engaging presentations and proof-
of-concepts managed all the way to 
technical closure.

Training & Workshops

Hands-on sessions that meet users 
and decision-makers exactly where 
they are.

P R O O F ,  N O T  P R O M I S E S

8+
years in IT consulting
and solution sales

300%
revenue growth driven on
TripleIT's OneSky sub-
brand

M365
Microsoft Partner,
working in the platform 
daily
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TRACK RECORD
Five stops, one direction: closer to the customer.

2023 - now Founder & IT Consultant
Hillstrøm & Co. ApS / AIGently, Frederikssund

Copilot implementations, prompt libraries, AI training, and M365 
migrations for Danish SMBs. Proof-of-concepts tested on real users 
before rollout.

2025 - 26 Solution Consultant
SOLID IT P/S, Glostrup

Hands-on MSP work across M365 Copilot, Acronis backup, Zendesk, 
DattoRMM, and IT Glue. Fast customer value under real pressure.

2022 - 23 Business Developer
Supporters A/S, Roskilde

Advised on M365, IT as a Service, and security. Built sales processes the 
company still uses today.

2020 - 22 Account Manager
Ematic ApS, Hillerød

Commercial-technical hybrid on network and IT projects, from needs 
analysis to physical delivery. HP and HPE certified.

2017 - 20 IT Consultant & Sales
TripleIT ApS, Charlottenlund

Migrated the company from Google Workspace to Microsoft 365 and 
contributed to Microsoft Partner status.
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THE TOOLBOX
Honest levels. I would rather surprise you positively at the demo.

Microsoft 365 Business Apps Expert

Microsoft 365 Copilot & Copilot Studio Advanced

Prompt Engineering Advanced

Claude AI & Claude Code Intermediate

Automation: n8n & Power Automate Intermediate

Azure & Azure AI Foundational

C E R T I F I C A T I O N S

Microsoft 365 Certified: Fundamentals (2025)

AI-900: Azure AI Fundamentals (in progress)

Career Essentials in Generative AI, Microsoft & LinkedIn (2025)

Ethics in the Age of Generative AI, LinkedIn Learning (2025)

HP & HPE certifications, networking and hardware

Languages   Danish: native   ·   English: fluent
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LET'S TALK
Here is what my first 90 days with you look like.

DAYS 1 - 30

Learn
Absorb the platform, shadow demos and customer 
meetings, and take ownership of the details others 
skip.

DAYS 31 - 60

Contribute
Run my first demos and proof-of-concepts with 
mentor support and bring structure to every follow-
up.

DAYS 61 - 90

Own Hold consultative customer conversations 
independently and carry deals to technical closure.

Quality over quantity. If this brochure made you curious,
the demo will make you certain.

+45 53 89 99 01 hillstroem@gmail.com

www.patrick.hillstrom.dk linkedin.com/in/patrickhillstroem
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